Step-by-Step Configuration

To access and configure your notification settings within the EnergyTrak app, follow these

steps:

1. Openthe EnergyTrak app and from the main screen, tap the hamburger
menu (three horizontal lines) in the top-left corner of the screen.
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2. From the side menu that appears, select "Notifications".
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3. Inthe top-right corner of the screen, tap the gear icon. This opens

the Notifications settings menu. The Notifications settings menu allows you to
select which events trigger a notification and how you’d like to receive it (Push/In-
App or Email).
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4. Expand the category for the device(s) you want to configure (e.g., Batteries or
Generators) by tapping the down arrow next to the category name.



9
]

10:428 "

<

Notification settings

Select email and push notifications for all assigned

sites
Batteries v
Generators v

Email notifications are sent to the email
address registered with your EnergyTrak
account. You will receive selected
notifications in response to events from any
EnergyTrak site listed on your main Sites
screen.

5. Select the specific events for which you want to receive an alert. Grayed-out icons
indicate no delivery method has been selected for the event, while green-shaded
icons indicate a delivery method has been selected.

« Tapping the mobile phone icon B enables Push (in-app) notifications for that
event.

o Tappingthe envelope icon enables Email notifications for that event.
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6. Once you have made all your selections, be sure to tap the “SAVE” button at the
bottom of the screen.
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